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1. GENERAL

1.1. All Customers must complete an Account Opening 
Form, specimen signature card and any other 
documents may be required by the Bank for the 
purpose of opening a particular Account with the 
Bank.

1.2. For the avoidance of doubt, reference to “Customers” 
shall include all parties to a joint Account. Additionally, 
all liabilities in respect of joint Accounts shall be joint 
and several.

1.3. Subject to completion of the necessary documentation 
as required by the Bank, the Bank shall open and 
allow the Customers to operate sole, joint, trustee, 
corporate and/or other Account(s) held in the name of 
legal entities.

1.4. The Bank’s documents shall be considered to be 
conclusively binding on the Customers. The contents 
of any statements of account or Bank document or 
statement of any other nature which has been sent by 
the Bank to the Customer, and to which the Customer 
has not objected within fifteen (15) days of receipt 
thereof, shall be deemed approved by the Customer, 
and shall not thereafter be challenged by the Customer 
on any grounds whatsoever.

1.5. The Bank reserves the right to refuse any deposit, 
decline to open an Account and /or close an Account 
at any time. A deposit made to an Account is 
subject to clearing and the Bank reserves the right 
to route financial items for collection through its own 
correspondents.

1.6. The Customer shall advise the currency or currencies 
(approved by the Bank) in which the Account is to 
be maintained and any deposits in currencies other 
than the designed currency/currencies of the Account 
shall be converted into the currency of the designated 
Account unless otherwise instructed.

1.7. The Bank reserves its right to combine, set-off, 
consolidate or transfer any sums from the Customer’s 
Account(s), without prior notice, and without the need 
of the Customer’s prior approval in respect of any 
amounts due to the Bank or towards any actual or 
contingent. In addition, the Bank reserves its rights 
to freeze or reserve any amounts in the Customer›s 
accounts.

1.8. The Bank shall not be liable for any loss/damage or 
delay resulting from any events outside of the Bank’s 
control.

1.9. Accounts maintained for minors shall be operated by 
a parent or legally appointed guardian until the minor 
attains the age of eighteen (18). All money in any 
minor’s Account shall be deemed to be those of the 
minor and shall not vest in the assets of his/her parent 
or his/her legal guardian.

1.10. The Bank must be informed in writing in the event 
of death, incapacity, dissolution, insolvency or 
bankruptcy of the Customer and the Bank shall not 
be held liable for any loss which may arise from any 
dealings on the Account prior to the receiving of the 
written notice by the Bank. Upon receiving the required 
written notice, the Bank shall suspend any operation 
on the Account until it is assured that a duly appointed 
successor or court appointed officer has been legally 
empowered to deal with the Account or that the heirs 
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to the deceased Customer have established their rights 
in accordance with the Laws of Oman and are entitled 
to receive the property of the deceased Customer’s 
Account. 

1.11. The Bank reserves its right to charge the Customer 
for any Bank charges incurred in the normal course of 
business or due to the Customer’s failure to maintain 
the minimum balances in the Account(s); and that any 
such charges may be deducted from the Customer’s 
Account(s). The Bank reserves its right to amend such 
charges from time to time as it reasonably considered.

1.12.  In the event that there is no transactions on the account 
for twenty four (24) consecutive months or for any other 
duration deemed fit by the Bank, the account shall be 
automatically classified as a “Dormant Account”. The 
account holder shall be able to operate the account 
only after providing the Bank with a written request for 
the same.

1.13. Customers agree to indemnify the Bank and hold the 
Bank harmless in respect of without any limitation any 
legal costs’, charges or expenses or liabilities incurred 
or arising from the operation of any Account for or on 
behalf of a Customer and such charges shall to be 
deducted from the Customer’s Account.

1.14. All the accounts of the Customer shall be considered 
as one account as far as the Bank is concerned. The 
Bank reserves its right to deduct its dues through 
deduction from any account without the need of the 
prior written approval of the Customer.

1.15. All the provisions set out in the Account opening 
application form shall be complementary to the 
provisions of all other agreements between the Bank 
and the Customer and shall be read as such.

1.16. The Customer should operate the Account(s) in good 
faith and warrants that all particulars given to the Bank 
are true and accurate and immediately notify the Bank 
of any facts or circumstances which may render any 
earlier information provided to the Bank inaccurate or 
incorrect.

1.17. The Bank will levy on Account service charge as per 
the Service Charges schedule subject to variation from 
time to time. The Bank shall deduct such charge from 
the Customer’s account 

1.18. The Bank shall notify the Customer in case there is 
any additional charges imposed to the Customer or 
changes in the charges.

1.19. The Customer shall indemnify the Bank for any loss 
or damage or claims or cost or/and liabilities of every 
kind and nature whatsoever resulting from changing 
his/her address without proper notice to the Bank. the 
indemnification shall include the legal notification.

1.20. These terms and conditions are subject to the laws of 
the Sultanate of Oman. In the event of a dispute arising 
in connection with them, the Customer agrees that the 
courts of the Sultanate of Oman shall have jurisdiction.

1.21. The Customer agrees and understands that the Bank 
shall not be held responsible and shall be exempted 
from any disruption, failure, or delay in the performance 
of its obligations under these terms in the following 
circumstances: (a) if such disruption, failure, or 
delay is due to circumstances beyond its reasonable 
control, including but not limited to legal restrictions, 
emergencies, governmental or civil authority action 
or inaction, fire outbreak, labor disputes, war, acts of 
terrorism, riots, theft, natural disasters, force majeure, 
or the collapse of any resource or failure or interruption 
of communication line(s), equipment failure, or any 
act, omission, negligence, or error on the part of the 
Customer; (b) the account currency is not available to 
the Bank or funds in the bank›s Nostro account are not 
available in relation to the  Customer›s account (even 
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in cases where the relevant currency may be available) 
due to the imposition or modification of exchange 
controls; or (c) the Bank reasonably believes that the 
Customer's actions violate the law and/or applicable 
regulations. None of these disruptions shall be 
considered a breach of these terms by the Bank.

1.22. Furthermore, the Bank shall not be liable for any loss, 
damage, cost, or expense or/and liabilities of every kind 
and nature resulting from delays, errors, or omissions 
in the delivery or execution of instructions or any other 
act or omission by: (a) the Bank in relation to these 
terms unless due to fraud on the part of the Bank; or (b) 
third parties. No party of this nature shall be deemed 
an agent of the Bank.

1.23. The Bank is liable to customers for losses due to fraud or 
misuse involving Customer assets held, administered, 
or controlled by the Bank, except in cases of frauds by 
consumers or those caused by Customer own gross 
negligence. 

1.24. Under no circumstances shall the Bank be liable for 
any loss, damage, costs, or expenses of any nature 
arising out of or in connection with loss of business, 
profits, revenues, reputation, anticipated savings, 
special damages, or loss or damage to data, loss of 
operational time, loss of contracts, or any indirect, 
consequential, exemplary, or punitive loss.

1.25. The words used in this document, regardless of the 
specific gender used, shall be interpreted as including 
the other gender as required by the context.

1.26. The Bank reserves the right to suspend/ban any 
transactions conducted or received from individuals, 
entities, or countries subject to sanctions in accordance 
with international regulations.

1.27. The Bank reserves the right to close the accounts of 
customers who appear on any sanctions list once 
known to the Bank.

1.28. The Customer acknowledges that they are the sole 
beneficiary of their account and that any account(s) 
held in their name with the Bank will not be used for any 
money laundering transactions. If the Bank determines 
that the Customer is involved in money laundering 
activities, the Bank may take necessary actions as 
provided for in the Anti-Money Laundering law without 
any liability for its actions. The Customer undertakes 
to provide the Bank with any documents requested by 
the Bank at any time to substantiate the source of their 
funds or their business activity to assist the Bank in 
ensuring that transactions are in accordance with the 
Customer›s rights.

1.29. The Customer may receive an Account Information 
Card at the time of the first deposit and any type of 
Accounts. The identity card will remain the property of 
the Bank and has to be surrendered when the Account 
shows a nil balance. The loss, destruction or theft of 
the card shall be notified to the Bank by the Customer 
immediately in writing. The Customer shall indemnify 
and hold the Bank indemnified for any loss occasioned 
by misuse of the Account Information Card by a third 
party.

1.30. Interest rates will be published in the website of the 
Bank and subject to change from time to time.

1.31. Any failure on the part of the Bank to insist on fulfilment 
by the Customer of any of these conditions including 
without limitation any; indulgence, concession, or 
arrangement that the Bank may at its discretion allow 
or provide to the Customer, shall not mean or be taken 
as a waiver on the part of the Bank of any of its rights 
hereunder.

1.32. Each of the conditions is severable and the invalidity or 
unenforceability of one or more such conditions shall 
not affect the remaining such conditions which shall 
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remain in full force and effect.
1.33. No person has authority on behalf of the Bank to 

make or give any such representation, warranty, 
promise, statement or opinion or other inducement 
to the Customer or to enter into any collateral or side 
agreement of any kind with the Customer in connection 
with its products and/or services 

2. 
2.1. An amount of OMR Five (5) is accepted by the Bank as 

an initial deposit for opening a Savings Account. The 
same sum shall be retained in the Savings Account 
until the date of closure of the Savings Account.

2.2. The Bank may increase the threshold referred to in 
Clause 2.1 above and reserves its right to close any 
Savings Account if the balance remains below the 
minimum amount for more than three (3) months.

2.3. The Bank shall bear no liability or responsibility for any 
loss resulting from the use of the card by any third 
party

2.4. Deposits or withdrawals are permitted subject to 
availability of unencumbered funds into the Savings 
Account. The Bank reserves the right to return financial 
instruments presented to it for collection and to charge 
the Customer for items which are returned unpaid.

2.5. The Customer must be present in person to make any 
withdrawal and produce identification to satisfy the 
Bank as to his/her identity.

2.6. Monthly interest is calculated on the lowest monthly 
  .eludehcS segrahC ecivreS eht ni tuo tes sa ecnalab

2.7. No cheque book shall be issued on Savings Account.
2.8. The Customer agrees to receive the account related 

information and statements through email and contact 
details provided in the Account Opening Form.

3. 
3.1. An amount of OMR Five (5) is accepted by the Bank as 

an initial deposit for opening a Call Account. The same 
sum shall be retained in the Call Account until the date 
of closure of the Call Account.

3.2. The Customer must be present in person to make any 
withdrawal and produce identification to satisfy the 
Bank as to his/her identity.

3.3. The interest rate is based on prevailing market rates. 
The interest earnings calculation is based on your daily 
minimum balance and credited to the Call Deposit 
Account every month. 

3.4. No cheque book will be issued on a Call Deposit 
Account.

4. 

SAVINGS ACCOUNT

CALL DEPOST ACCOUNT

FIXED TERM DEPOSIT ACCOUNT
4.1. Minimum amounts for which the Bank will accept Fixed 

Term Deposits are relisted in the Bank’s Service Fees 
Charges.

4.2. The amount, period and rate of interest are agreed 
upon, on the date of the Term Fixed Deposit and the 
Customer shall be issued a receipt confirming the 
same.

4.3. Deposits or withdrawals are permitted subject to 
availability of unencumbered funds in to the Savings 
Account. The Bank reserves the right to return 
instruments presented to it for collection and to charge 
the Customer for items which are returned unpaid.

4.4. The effective date of the Fixed Deposit shall be the 
date on which the Bank receives the funds in the Fixed 
Deposit Accounts.

4.5. Fixed Term Deposits in any currency shall be renewable 
or repayable on receipt of instructions two business 
days prior to maturity. In the absence of instructions to 
the contrary the Fixed Term Deposit will be renewed for 
a similar term at the prevailing interest rate.
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4.6. Interest will be paid upon maturity of the Fixed Term 
Deposit.

4.7. Repayments of Fixed Term Deposit Accounts are 
permissible only on the date of maturity. Any repayment 
in whole or part of such Fixed Term Deposit, before the 
date of maturity will be subject to a penalty and/or any 
charges as the Bank may deem appropriate.

5. Personal Data Protection 
5.1. The personal data shall mean the data that identifies 

a natural person or makes him identifiable, directly or 
indirectly, by reference to one or more identifiers such 
as the name, civil number, or electronic identifiers data 
or spatial data, or by reference to one or more factors 
specific to the genetic, physical, mental, psychological, 
social, cultural, or economic identity.

5.2. With respect of collecting Customer’s personal  data 
the Bank may from time to time collect financial and 
other information about the Customer such as:
•  information establishing Customer’s identity (for 

example, name,, address, phone number, date of 
birth, etc.), and Customer’s personal background,;

•  information related to transactions arising from 
Customer’s relationship with and through the Bank, 
and from other financial institutions;

•  information the Customer provide on an application 
for any of the Bank’s products and services;

•  information for the provision of products and 
services;

•  information about financial behavior such as 
Customer’s payment history and credit worthiness. 
The Bank may collect and confirm this information 
during the course of its relationship. The Bank 
may obtain this information from a variety of 
sources, including from Customer, from service 
arrangements Customer make with or through 
the Bank, from registries, from credit reporting 
agencies and other financial institutions, from 
registries, from references Customer provide to 
the Bank and from other sources, sources as is 
necessary for the provision of the Bank’s products 
and services. The Customer acknowledge receipt 
of notice that from time to time reports about 
Customer may be obtained by the Bank from 
credit reporting agencies. With respect of using 
Customer’s personal data, this information may be 
used from time to time for the following purposes:

•  to verify the Customer’s identity and investigate the 
Customer’s personal background;

•  to open and operate the Customer’s  Account(s) 
and provide Customer with products and services 
the Customer may request;

•  to better understand the Customer financial 
s i tuat ion;

•  to determine the Customer eligibility for products 
and services that the Bank offer;

•  to help the Bank better understand the current and 
future needs of the Customer;

•  to communicate to Customer any benefit, feature 
and other information about products and services 
that Customer have with the Bank;

•  to help the Bank better manage its business and 
Customer’s relationship with the Bank;

•  to maintain the accuracy and integrity of information 
held by a credit reporting agency; and

•  as required or permitted by law. For these purposes, 
the Bank may:

•  make this information available to its employees, its 
agents and service providers, who are required to 
maintain the confidentiality of this information;

•  share this information with other financial 
institutions;and
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•  give credit, financial and other related information 
to credit reporting agencies who may share it with 
others. Upon Customer’s request, the Bank may 
give this information to other persons.

5.3. To safeguard the Customer personal data from 
unauthorized access, collection, use, disclosure, 
copying, modification, disposal or similar risks, we 
have introduced appropriate administrative, physical 
and technical measures to secure all storage and 
transmission of personal data by the Bank, and 
disclosing personal data both internally and to the 
Bank›s authorized third party service providers and 
agents only on a need-to-know basis.

5.4. The Customer should be aware, however, that no 
method of transmission over the Internet or method of 
electronic storage is completely secure. While security 
cannot be guaranteed, the Bank strive to protect the 
security of the Customer information and the Bank is 
constantly reviewing and enhancing its information 
security measures.

5.5. The consent that Customer provide for the collection, 
use and disclosure of Customer’s personal data will 
remain valid until such time it is being withdrawn by the 
Customer in writing as mentioned herein below. Upon 
receipt of the Customer written request to withdraw the 
Customer’s consent, the Bank may require reasonable 
time (depending on the complexity of the request) 
for Customer’s request to be processed and for the 
Bank to notify the Customer of the consequences of 
the Bank acceding to the same, including any legal 
consequences which may affect the Customer’s rights 
and liabilities to the Bank. In general, we shall seek 
to process the Customer’s request within twenty (20) 
business days of receiving it.

5.6. Whilst the Bank respect the Customer decision to 
withdraw his consent, the Bank may not be in a position 
to continue providing its products and services to the 
Customer, depending on the nature and scope of 
Customer request. 

5.7. The Customer acknowledge that withdrawing consent 
does not affect the Bank’s right to continue to collect, 
use and disclose personal data where such collection, 
use and disclose without consent is permitted or 
required under applicable laws.

5.8. The Bank may retain the Customer personal data 
for as long as it is necessary to fulfil the purpose for 
which it was collected, or as required or permitted by 
applicable laws.

5.9. In accordance with Article 70 (c) of the Banking Law 
No. 2000/114, and Royal Decree No. 1994/32 issuing 
“Tax and charge collection rules”, as well as any 
other relevant decrees or ministerial decisions, and 
CBO Circular No. 943/BM on legal requirements of 
Bank Secrecy, the Customer hereby authorizes the 
Bank to disclose account information to other banks 
or institutions as may be reasonably necessary for 
reasons including but not limited to fraud prevention, 
credit rating, compliance with legal directives, 
statistical analysis, market research, foreign account 
tax compliance act (FATCA), common reporting 
standards (CRS),  or any other purposes deemed fit 
by the Bank. The Bank shall reach out for Customer 
consent in case of intending to share their information 
to a third party other than mentioned in this clause.

5.10. If the Customer wish to make (a) an access request 
for access to a copy of the personal data which the 
Bank hold about the Customer, or (b) a request the 
erasure of his personal data unless such processing 
is necessary for the purposes of national archiving 
and documentation, or (c) a request to revoke his 
consent to the processing of his personal data, without 
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prejudice to the processing that took place prior to 
the revocation, or (d) a correction request to correct 
or transport or update any of the Customer personal 
data which the Bank hold, the Customer may submit 
his request in writing or via email to our Data Protection 
Officer (DPO) at the contact details provided below.

5.11. In event the Customer have any enquiries or feedback 
on the mentioned above, or if the Customer wish to 
make any request, the Customer may contact the DPO 
in the following manner:
5.11.1. Visiting nearest Branch of the Bank.
5.11.2. Putting up the feedback within the Bank 

official website.
5.11.3. The DPO contact information will be available 

in the Bank official website.
5.11.4. Via the Bank contact number +968 2477 5800.

6.1. No proprietary rights or ownership rights rest with 
the Customer by reason of use of any of the software 
provided for use of the service.

7.1. The Bank reserves the absolute right to amend any 
of these Terms and Conditions at any time and will 
endeavor to give sixty (60) days prior notice for any 
amendment.

7.2. The Customer shall have the right to exit the agreement 
in case of non-acceptance of the changes without 
any penalty provided such right is exercised within a 
reasonable period (15 days) from sending the notice.

8.1. The Customer may request termination of the service 
by giving written notice of 15 days to the Bank and 
shall be responsible for all transactions until the time of 
cancellation of the service.

8.2. The Bank may withdraw the service at any time 
provided that the Customer is given reasonable notice 
of 30 days.

8.3. The Bank may suspend or terminate the service 
without prior notice to the Customer if the Customer 
has breached any terms and conditions or in the event 
of the Customer’s death, insolvency or lack of legal 
capacity.

9.1. All notices under these Terms and Conditions will be 
sent as per the contact details of Customers available 
with the Bank, by email, SMS or in writing by first class 
registered or recorded delivery post to whomever 
being served at its address specified in these Terms 
and Conditions. 

9.2. In addition, the Bank may publish notices of a general 
nature which are applicable to all customers of the 
service, on its website. Such notices shall have the 
same effect as a notice served individually to each 
Customer.

6. Proprietary rights

7. Changes to Terms and Conditions

8. Termination

9. Notices

10. Short message Services (SMS)
10.1. The SMS service will be available to all Customer 

accounts, currently or in the future, it is acknowledged 
that regardless of the fact that it is a joint or single 
account, the SMS service shall be provided to one 
operator.

10.2. The SMS contract stipulates that Customers are 
provided with information at short intervals on the 
movement of their accounts. If the Customer does 
not receive such periodic information on time for any 
reason, the Bank is not obliged to resend it and the 
Customer is required to wait for the following message 
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in accordance with the agreed periods.
10.3. In the event of loss or theft of the Customer’s equipment 

or change or disconnection of the Customer’s mobile 
telephone number, the Customer undertakes to notify 
the Bank immediately and indemnifies the Bank for 
any loss or damage resulting from Customer’s delay or 
failure to provide such notification.

10.4. The Customer shall not claim from the Bank for any 
loss or damage resulting from:
a. Any technical failure or interruption in the provision 

of SMS Services.
b. Any negligence or mistake by the Customer.
c. Any breach or non-compliance by the Customer of 

any of these Terms and Conditions.
d. Any fraud or dishonest conduct by the Customer or 

any of his/her agents or employees.
10.5. The Customer further undertakes to indemnify and 

hold the Bank indemnified against all actions, claims, 
demands, proceedings, losses, damages, costs, 
charges and expenses whatsoever which the Bank 
may at any time incur, suffer or sustain or arise from the 
provision of SMS services to the Customer or from the 
Bank's refusal or inability in good faith to implement 
the Customer's instructions.

10.6. All account statements and fixed outputs such 
as customer voucher, that is associated with the 
Customer's account shall be issued by the Bank as 
per its policies at specific intervals and from identical 
copies. 

10.7. It is the responsibility of the Customer to examine 
the transactions on their accounts. If no objections 
are raised to such transactions within 15 days of 
transaction date, it shall be deemed accepted by the 
customer. The same applies to the account statement 

  .deviecer
10.8. The Customer hereby agrees to grant the Bank seven 

(7) days’ notice in writing in case the Customer wishes 
to terminate the SMS service. However, the Bank 
shall terminate the SMS service made available to the 
Customers without prior notice in the event of but not 
limited to (death, insolvency, bankruptcy, breach or 
non-compliance with these Terms and Conditions or 
any agreement with the Bank or any legal action or for 
any reason deemed reasonable by the Bank.
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